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12 December 2025

anvyang Commercial Bank Provides Special Service
Arrangements for Affected Residents of Wang Fuk

Court Fire Incident in Tai Po

Nanyang Commercial Bank, Limited (“the Bank”) expresses
its concern regarding the fire incident at Wang Fuk Court in
Tai Po. The Bank has launched a range of special service
arrangements to support the affected residents in this
difficult time and is committed to providing appropriate
assistance to those in need.

1.

For affected customers who are unable to present
identification documents, passbooks or ATM cards, the
Bank will, on a discretionary basis, offer special cash
withdrawal arrangements and expedite the replacement
of passbooks, ATM cards and other items, with all related
fees waived.

. Depending on the individual circumstances of affected

mortgage and personal loan customers, the Bank will
consider offering deferred repayment grace periods, as
well as waivers for overdue interest and administration
fee for late payment.

. Fees will also be waived for the early uplift of time

deposits and the replacement of safe deposit box lost
keys.

. The Bank will not charge any fees for all fund transfers

to and from “Support Fund for Wang Fuk Court in Tai Po”
account set up by the Government, covering both
making donations to and receiving subsidies from the
Fund.
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The Bank will continue to stand with the community and
support the affected residents as they recover. We also
extend our deepest condolences to the families impacted
by the fire and reminds members of the public to stay
vigilant against fraud during this period. For enquiries about
the Bank’s special service arrangements, please contact our
24-Hour Hotline at (852)2616 6020.
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