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Rules: ATM Card - Auto-transfer Service
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Rules: ATM Card - Auto-transfer Service

Please also refer to the Conditions for Services of Nanyang Commercial Bank,
Limited (“the Bank”), and pay particular attention to the provisions set forth under
“Password” and “Statements of account / confirmation” of Part 1 and “Electronic
banking services” and “ATM Cards” of Part 2 thereof. If there is any inconsistency

between these Rules and the Conditions for Services, these Rules shall prevail.

1. General Provisions

1.1 The ATM Card is a debit card offered to the Customer by the Bank that embodies
dual currency settlement in both Renminbi and Hong Kong Dollars and can be
used in multiple networks (e.g.“JETCO”, “UnionPay” and “EPS”). The Customer
can use the ATM Card to withdraw cash at ATMs of the Bank and those
displaying the “JETCO” logo in Hong Kong, as well as at ATMs displaying
“UnionPay” logos around the world. The Customer can also make purchase at
merchant outlets that display the “EPS” logo in Hong Kong and “UnionPay” logo
worldwide. The primary account will be used if the customer did not activate the
Auto-transfer Service for the ATM Card. The Customer can also choose to
activate the Auto-transfer Service for the ATM Card, which is applicable to
purchase and cash withdrawal transactions conducted at the “UnionPay” network.
After the customer activated the Auto-transfer Service for the ATM Card and
both Hong Kong Dollar and Renminbi accounts are linked to the ATM Card, the
total transaction amount will first be debited from the Customer’s Renminbi
account in the ATM Card when the Customer’s transactions are made in
Mainland China; and the total transaction amount will first be debited from the
Customer’s Hong Kong Dollar account in the ATM Card when the Customer’s

transactions are made in Hong Kong and outside Mainland China.



1.2 The ATM Card shall at all times be the property of the Bank, and the Bank may at

any time cancel or revoke it without prior notice. The Customer shall

immediately return the ATM Card to the Bank on demand.

1.3 The Customer shall keep proper and safe custody of the ATM Card and not allow

1.4

2.1

2.2

any other person to use the same.

In the event of any inadvertent loss or theft of the ATM Card, the Customer shall
promptly notify the Bank by such means as prescribed by the Bank from time to

time.

Definitions of Terms
Unless otherwise stated, the following terms shall have the following meaning:
“Customer(s)” shall mean any natural person that has applied for the ATM Card.

“Auto-transfer Service” refers to transactions (including cash withdrawal or
purchase) conducted by the Customer at the “UnionPay” network, where the
transaction amount will be automatically debited from the Customer’s other
account maintained in the ATM Card if the outstanding balance of the
Customer’s transaction account in the ATM Card is insufficient to settle the total
transaction amount, provided that such other account maintained in the ATM
Card has sufficient funds to settle the total transaction amount. Manual fund

transfer is not required.

3. ATM Card Auto-transfer Service

3.1

If all the accounts in the ATM Card are either Hong Kong Dollar accounts or
Renminbi accounts, the total transaction amount (in Hong Kong Dollars,
Renminbi or other foreign currency) will be debited from the Customer’s
primary account in the ATM Card. If the outstanding balance in the Customer’s
primary account is insufficient to settle the total transaction amount, the total
transaction amount will be automatically debited from the Customer’s first

supplementary account in the ATM Card and so forth. If none of the linked
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accounts in the ATM Card has sufficient funds to settle the total transaction

amount, the transaction will be cancelled.

If both Hong Kong Dollar and Renminbi accounts are linked to the ATM Card,
the total transaction amount will first be debited from the Customer’s first
Renminbi account in the ATM Card when the Customer’s transactions are made
in Mainland China. If there is an insufficient balance in such Renminbi account to
settle the total transaction amount, the total transaction amount will be
automatically debited from another Renminbi account (if any) linked to the
Customer’s ATM Card. If none of the above Renminbi accounts has sufficient
funds to settle the total transaction amount, the total transaction amount will then
be debited from the Customer’s Hong Kong Dollar account in the ATM Card (in
which case, the exchange of Hong Kong Dollars to Renminbi will be involved) .
If none of the linked Hong Kong Dollar accounts in the ATM Card has sufficient
funds to settle the total transaction amount, the transaction will be cancelled. In
conclusion, if none of the above mentioned accounts in the ATM Card has
sufficient funds to settle the total transaction amount, the transaction will be

cancelled.

If both Hong Kong Dollar and Renminbi accounts are linked to the ATM Card,
the total transaction amount will first be debited from the Customer’s first Hong
Kong Dollar account in the ATM Card when the Customer’s transactions are
made in Hong Kong and outside Mainland China. If there is an insufficient
balance in such Hong Kong Dollar account to settle the total transaction amount,
the total transaction amount will be automatically debited from another Hong
Kong Dollar account (if any) linked to the Customer’s ATM Card. If none of the
above Hong Kong Dollar accounts has sufficient funds to settle the total
transaction amount, the total transaction amount will then be debited from the
Customer’s Renminbi account in the ATM Card (in which case, the exchange of
Renminbi to Hong Kong Dollars or foreign currency will be involved). If none of
the linked Renminbi accounts in the ATM Card has sufficient funds to settle the
total transaction amount, the transaction will be cancelled. In conclusion, if none
of the above mentioned accounts in the ATM Card has sufficient funds to settle

the total transaction amount, the transaction will be cancelled.



3.4 The Customer understands and agrees that the Auto-transfer Service is not a pre-
set function and the Customer is required to complete the necessary documents
designated by the Bank at any of the Bank’s branches in order to activate the

Auto-transfer Service.

3.5 The Customer understands and agrees that the Auto-transfer Service is only
applicable in ATM and POS terminal with the “UnionPay” network for the

Customer’s cash withdrawal and purchase.

3.6 The Renminbi and Hong Kong Dollars exchange rate for the Auto-transfer Service
is subject to the relevant cash exchange rate prescribed by the Bank at the time of
the transaction. If the exchange of Hong Kong Dollars and foreign currency
(except Renminbi) is involved, the relevant exchange rate of Hong Kong Dollars
and foreign currency (except Renminbi) is subject to the daily exchange rate

prescribed by China UnionPay at the time of the transaction.

3.7 When the Customer withdraws cash or makes purchase by the ATM Card via the
“UnionPay” network (whether or not the Auto-transfer Service is involved),
owing to system restrictions prescribed by the network service provider, the
standard receipt generated can only display the card number of the ATM Card but
not the number of the actual account being debited for the transaction. The
Customer can enquire the transaction details via Internet Banking, passbook or

statement.

3.8 The Customer understands and agrees that all the accounts, including any Hong
Kong Dollar / Renminbi current / savings accounts maintained in the Customer’s
ATM Card, will be included in the Auto-transfer Service once the Auto-transfer
Service is activated. The Customer should make sure that sufficient funds are
maintained in all the Customer’s related accounts linked to the ATM Card for
other financial arrangements (including without limitation autopay transaction or
cheque) in order to avoid other transactions being rejected due to insufficient

balance in such accounts.

4. Miscellaneous

4.1 If the Customer no longer holds a bank account with the Bank, the Bank shall
have the right to immediately terminate the Customer’s ATM Card.



4.2 If there is any inconsistency between the English version and the Chinese version

of these Rules, the English version shall prevail.
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