
 

 

完成電話儲值卡實名登記以繼續使用電子銀行服務 

根據通訊事務管理局辦公室的新安排，仍未完成實名登記的電

話儲值卡將於 2023 年 2 月 23 日後不能使用。如您於本行的聯絡電

話為儲值卡號碼，請於限期前與電訊商完成有關登記，您亦可親臨本

行任何一間分行更新於本行的聯絡號碼，以繼續使用電子銀行服務、

接收本行的電話/短訊。 

如有任何查詢，請聯絡本行職員或致電客戶服務熱線(852)2622 

2633。 

南洋商業銀行有限公司謹啟 

2023 年 2月 21 日 

 

 

21 February 2023 

 

Complete Real-name Registration for Prepaid 
SIM Card to Continue Using e-Banking Services 

 

According to the update by Office of the Communications 

Authority, any unregistered pre-paid SIM cards can no 

longer be used after 23 February 2023. If you are using a 

pre-paid SIM card number as your contact number with us, 

please complete real-name registration with your 

telecommunications service provider before the deadline, 

or you can also visit any of our branches to update your 

contact number in the Bank’s record to continue to use our 

e-Banking services and receive calls/SMS from our Bank. 

 

For enquiry, please contact our staff or call our Customer 

Service Hotline at (852) 2622 2633.  

 

Nanyang Commercial Bank, Limited 


