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M edical Comprehensive Protection Plan (Series 1) - FAQs

Is medical examination required before applyirgphan? Is there any waiting period?
Medical examination before application is not lieggi Once the insurance application is approves protection

will take effect immediately without waiting periqéxcept “Maternity Benefits”, “Critical lliness Befits”, any
designated disease as specified under "Pre-exigtautical Conditions" and other excluded items ).

Does the plan exclude the pre-existing medicatlitmms? What are the pre-existing medical condgi
Yes, the plan excludes the pre-existing medicatitmns.

Under the policy wording, pre-existing medical citiotis are defined as below:
(a) Sickness or injury which existed before theeeff/e date of the Policy and/or the benefit camerespect of

the insured person and which presented signs optsyns of which the insured person was aware of or

should reasonably have been aware of; or
(b) The insured person who suffers from specifieess during the designated period will not be cedePlease
refer to the policy for the definition of pre-exigl medical conditions.

Will | be guaranteed to renew my plan even if ¥daade any claim? Will the premium change if dajnc made?
Upon the inception date of your cover, the plagusranteed to be renewed regardless of your clamieealth
condition. The premium will be adjusted in accomamvith the age range of the insured person butnetl be
increased in accordance with the claims. HowevankBof China Group Insurance Co Ltd reserves fijiet itio
amend or adjust the premium and terms for all Edicovered under Medical Comprehensive Proted?ian
(Series 1).

Does the plan cover hospital surgical claims only?

No, the plan can cover the surgery performed gphal or clinic which is subject to the fulfillmeof the policy
term.

How long do | have to stay in a hospital to qualdr a claim?
You are required to confine in a hospital for aimium period of 6 consecutive hours except therggperson is
treated by the surgical operation.

Does the Hospital Cash Benefit cover the insusrdgn who confines to hospital in overseas?
Yes, the Hospital Cash Benefit provides worldwaitrer. Hospital Cash Benefit can cover the insyrecson

sustains injury caused by accident or sicknessimemfto hospital in Hong Kong or overseas. If tbafmement
of hospital incurs in the mainland China, the iesliperson will only be entitled to half of the ambwf the
Hospital Cash Benefit. For overseas hospital cemfient, the maximum number of days is 90 per pgiayr.

Does the plan cover the medical investigationdsyital which referred by a doctor?
The plan does not cover the medical expensesigrigdm hospitalization primarily for investigatiodowever, it

will be covered in case of therapeutic treatmennéle for the non-excluded illness in additionite medical
investigation.

Does Critical lliness Benefit cover the insuredspa who sustains insured critical illness and ohthe critical
illnesses or serious diseases under the ExtendeedfiBat the same time? Will the benefits be teated if the
claim of Critical lllness Benefit or Extended Beibdéfas been settled?

Yes. The insured person can make a claim fordatitliness Benefit and Extended benefit at theestime.

The insured person’s Critical lllness Benefit andeBded Benefit will be terminated immediately whke claim
of Critical lllness Benefit or Extended Benefit Haesen settled.

How can | check the status of my claim?
You can check your claim status and the claim®hisat anytime by logging onto the BOCG Insuranebsite and
inputting your policy number and password undertéts “Individual Medical Policy Enquiry”.

Important Note -

The above FAQs are intended as a general summary of information for reference only. Details of the coverage of the
Plan are subject to the terms and conditions stipulated in the policy by BOCG Insurance. Please refer to the policy
document for the details of the insured items and coverage, provisions and exclusions.



