
Barrier-free Banking Services- Branch 
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dogs are 
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Main Branch 151 Des Voeux Road 

Central, Hong Kong 
 ✓ ✓ ✓ ✓ ✓ 

Central Cross-

border Wealth 

Management 

Centre 

2/F Century Square, 

1-13 D'Aguilar 

Street, Central, 

Hong Kong 

  ✓   ✓ 

Western Branch 1/F & 2/F, 359-361 

Queen's Road 

Central, Hong Kong 

  ✓  ✓ ✓ 

Causeway Bay 

Branch 

Shop G-J, G/F, Hong 

Kong Mansion, 1 Yee 

Wo Street, 

Causeway Bay, Hong 

Kong 

 ✓ ✓ ✓ ✓ ✓ 

Happy Valley 

Branch 

29 Wong Nei Chung 

Road, Happy Valley, 

Hong Kong 

 ✓ ✓ ✓ ✓ ✓ 

Kennedy Town 

Branch 

86 Belcher's Street, 

Kennedy Town, 

Hong Kong 

  ✓  ✓ ✓ 

Mongkok Branch 727 Nathan Road, 

Mongkok, Kowloon 
 ✓ ✓ ✓ ✓ ✓ 

Yaumati Branch 309 Nathan Road, 

Yaumati, Kowloon 
  ✓  ✓ ✓ 

Yaumati Wealth 

Management 

Centre 

20 Jordan Road, 

Yaumati, Kowloon   ✓  ✓ ✓ 

Cross-border 

Wealth 

Management 

Centre - West 

Kowloon station 

Shop No. WEK B2-2, 

Hong Kong West 

Kowloon Station ✓  ✓  ✓ ✓ 

Nathan Road 

Branch 

570 Nathan Road, 

Mongkok, Kowloon 
  ✓  ✓ ✓ 
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Des Voeux Road 

West Branch 

334 Des Voeux Road 

West, Hong Kong 
 ✓ ✓ ✓ ✓ ✓ 

Kwai Chung 

Branch 

100 Lei Muk Road, 

Kwai Chung, New 

Territories 

  ✓  ✓ ✓ 

Tokwawan 

Branch 

62 Tokwawan Road, 

Kowloon 
  ✓  ✓ ✓ 

Kwun Tong 

Branch 

G/F Shop 1, 1/F 

Shop 2, 410 Kwun 

Tong Road, Kowloon 

✓  ✓ ✓ ✓ ✓ 

Tai Po Branch Shop A, G/F, 18 

Kwong Fuk Road, Tai 

Po, New Territories 

✓  ✓ ✓ ✓ ✓ 

Tsimshatsui 

Branch 

Shop Nos. 5 and 6, 

G/F, Hanley House, 

68-80 Canton Road, 

Tsimshatsui, 

Kowloon 

  ✓  ✓ ✓ 

Yuen Long Branch G/F, Tung Yik 

Building, Tai Tong 

Road, Yuen Long, 

New Territories (8 

Yu King Square) 

  ✓  ✓ ✓ 

Ha Kwai Chung 

Branch 

180 Hing Fong Road, 

Kwai Chung, New 

Territories 

 ✓ ✓ ✓ ✓ ✓ 

Aberdeen Branch Shop A, 171 

Aberdeen Main 

Road, Aberdeen, 

Hong Kong 

 ✓ ✓ ✓ ✓ ✓ 

Tsuen Wan 

Branch 

78 Chung On Street, 

Tsuen Wan, New 

Territories 

 ✓ ✓ ✓ ✓ ✓ 

Sheung Shui 

Branch 

31 Fu Hing Street, 

Sheung Shui, New 
  ✓  ✓ ✓ 
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North Point 

Branch 

351 King's Road, 

North Point, Hong 

Kong 

✓  ✓ ✓ ✓ ✓ 

Hunghom Branch 69A Wuhu Street, 

Hunghom, Kowloon 
 ✓ ✓ ✓ ✓ ✓ 

Sai Wan Ho 

Branch 

63 Shaukeiwan 

Road, Sai Wan Ho, 

Hong Kong 

 ✓ ✓ ✓ ✓ ✓ 

Wanchai Branch 123 Johnston Road, 

Wanchai, Hong Kong 
✓  ✓ ✓ ✓ ✓ 

Peninsula Centre 

Branch 

Shop G48 Peninsula 

Centre, 67 Mody 

Road, Tsimshatsui, 

Kowloon 

✓  ✓ ✓ ✓ ✓ 

Tuen Mun Branch Shop J-L,G/F, 

Forward Mansion, 

26A Yan Ching 

Circuit, Tuen Mun, 

New Territories 

 ✓ ✓ ✓ ✓ ✓ 

Cross-border 

Wealth 

Management 

Centre - Tuen 

Mun 

Shops GB & B01, 

COO Residence, 8 

Kai Fat Path, Tuen 

Mun, New 

Territories 

✓  ✓ ✓ ✓ ✓ 

Shatin Branch Shop 7-8, Level 1, 

Lucky Plaza, 1-15 

Wang Pok Street, 

Shatin, New 

Territories 

✓  ✓ ✓ ✓ ✓ 

Kowloon City 

Branch 

Shop 2, G/F, 48 Fuk 

Lo Tsun Road, 

Kowloon City, 

Kowloon 

✓  ✓ ✓ ✓ ✓ 

Cheung Sha Wan 

Branch 

G/F, 792-794 

Cheung Sha Wan 
✓  ✓ ✓ ✓ ✓ 



Branch Name Address 

Permanent 

ramp/ no 

level 

difference 

Tempora

ry ramp 

Assistive 

listening 

system 

Provision of 

service 

counter or 

meeting 

room for 

wheelchair 

users 

Call button 

Guide 

dogs are 

welcome 

Road, Kowloon 

Sai Kung Branch Shop 11-12 Sai Kung 

Garden, 1-5 Man 

Nin Street, Sai Kung 

Town, New 

Territories 

 ✓ ✓ ✓ ✓ ✓ 

Causeway Bay 

Wealth 

Management 

Centre 

G/F, Zoroastrian 

Building, 101 

Leighton Road, 

Causeway Bay, Hong 

Kong 

✓  ✓ ✓ ✓ ✓ 

Kai Tak Branch Shop Nos. 1 - 3, G/F, 

K. Summit, 9 Muk 

Tai Street, Kai Tak, 

Kowloon 

✓  ✓ ✓ ✓ ✓ 

 


