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2021 was the year that signified the CPC marching on a new journey
towards its second century, the year that marked the beginning of
China’s 14th Five-Year Plan, as well as the starting year of the third Five-
Year Plan between Cinda Group and NCB. Facing the continuous impact
of COVID-19 pandemic on the economy, the complexity of global
economic situation, and the challenging state of intensifying market
competition, NCB determined to forge ahead in midst of difficulties,
actively responded to new market conditions, set up the strategic goal
of “being a professional bank which is customer-oriented, financial
technology-oriented and combined with cross-border and investment
and commercial banks”, as well as established itself as a medium-
sized bank featuring cross-border businesses, and all these achieved
remarkable results.
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As of the end of 2021, the Group’s total asset, deposits, customer loans
and after-tax profit amounted to HK$536,300 million, HK$383,800
million, HK$295,600 million and HK$3,231 million respectively, which
continued to remain stable growth.

During the year, we focused on strategic business fields and
established unique competitive advantages. NCB leveraged on its
advantage of cross-border financial services, and by using cross-border
network, NCB focused on market segments and improved product
system based on customer needs, which resulted in a rapid growth in
the number of key customers and breakthroughs in various strategic
business fields. In 2021, NCB won several awards, such as “Excellent
Brand of Cross Border Personal Banking Services” and “Excellent
Brand of Cross Border Corporate Banking Services”, at the Hong Kong
Leaders’ Choice Brand Awards organized by Metro Finance.

During the year, we earnestly served the national strategies and
actively supported the development of small and micro-scale
enterprises. In terms of number of credit customers of small and micro-
scale enterprises, NCB (Hong Kong) (B 7% (78 )) maintained its leading
position among all medium-sized banks of similar scale. By coordinating
with The Hong Kong Mortgage Corporation Limited and Hong Kong
Monetary Authority in launching several rounds of small-and-micro
enterprise financing schemes, NCB assisted the customers of small
and micro-scale enterprises to cope with challenges arising from the
pandemic with actions. NCB (China) (FEam(#E)) has set up special
service counters tailored for small and micro-scale enterprises and
provided green channels for opening bank accounts, which practically
improved its service quality for small and micro-scale enterprises with
the pure intention of benefitting customers from small and micro-scale
enterprises and “Three Rurals” in general, thus it won the “Good News
of Financial Inclusion” award issued by the China Banking Association.

During the year, we leveraged on HK’s advantage as an
international financial centre and jointly built a financial service
ecosystem with investment bank partners. With its own domestic
and foreign commercial banking service licenses, NCB provided deposit,
settlement, financing, interest rate and exchange rate risk management
services as well as comprehensive supporting financial services of the
capital market for the mainland enterprises listing and bond-issuing
in Hong Kong’s capital market and its shareholders, and improved
customer experiences through its one-stop services.
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During the year, we improved the corporate governance
mechanism and strengthened corporate governance. We
upheld the development philosophy and requirements of “One
Bank”, emphasized integrated operation, established a management
mechanism for business development integration, and increased
governance operating efficiency. We fully reviewed the systems and
processes of the company, enhanced work efficiency, and focused on
transforming the systems to governance benefits.

During the year, we adhered to risk compliance and built a strong
foundation for steady development. We strictly implemented
regulatory and group requirements, continued to improve the risk
management system, and enhanced our precise identification of various
risks under news situations and new business trends. We prevented
financial risks with a forward-looking perspective, as well as increased
efforts on dissolving existing risks, so as to ensure that the overall risks
of the bank be stable and under control.

During the year, we reinforced our commitment to sustainable
development for a green future. We promoted green credit business
to help the technological transformation of traditional industries and
the development of new energy and other enterprises. In addition,
we continued to improve energy-saving and environmental protection
operation measures, and NCB (China) has realized digital mobile
working.

During the year, we remained true to original aspiration and
gave back to community. We helped poverty-stricken areas in
poverty alleviation through various ways, continued to organize
charitable activities such as elderly care and education sponsorship,
and co-organized commemorative event to commemorate the 110th
anniversary of Mr. Zhuang Shiping’s birth to promote patriotic spirit.

The success of NCB cannot be achieved without the support of
shareholders, customers and different sectors of our society, as
well as the hard work of our staff. In 2021, Mr. Chan Sai Ming was
redesignated as the vice chairman of NCB, and Mr. Liu Jun was
appointed as the president of NCB. On behalf of the board of directors,
I would like to warmly welcome them to join us!
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Looking forward, in the face of the complex and volatile market
conditions and ever-increasing industry competition, we will uphold
the spirits of persistence and hardworking, actively adjust to the new
development pattern of the country and seize the opportunity of the
development of the Guangdong-Hong Kong-Macao Greater Bay Area.
Based on the new development stage, we will adopt new development
concepts, accelerate the realization of strategic goals, and establish a
sustainable and healthy development model. Although the road is long
and arduous, perseverance will lead us to a bright future.
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