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Quality and professional services receive recognition

from media and customers
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NCB’s quality services have received various awards and recognition.
NCB was granted three Financial Education Leadership Awards
by the Institute of Financial Planners of Hong Kong, including the
prestigious “Best Corporate Financial Education Leadership of the
Year”, “Corporate Financial Education Leadership — Gold Award” and
“Accredited Professional Financial Planning Firm”; received “Excellent
Brand of Cross Border Personal Banking Services” and “Excellent Brand
of Cross Border Corporate Banking services” at the Hong Kong Leaders’
Choice Brand Awards ceremony; received “Excellence Award for Cross-
border Financial Services” at the “Banking & Finance Awards 2020"
organised by Sky Post; and received anew “Best SME’s Partner Award”
from the Hong Kong General Chamber of Small and Medium Business.
In addition, NCB won 12 individual awards at the 13th HKIB OFMP
Awards and was awarded anew “Top Nominations Award”.
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2020 Economic and Financial Outlook”
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NCB values a rapport with customers. It provides customers with access
to professional knowledge and the latest market information about
wealth management through organising various seminars, as well
as carries out targeted and regular activities to popularise financial
knowledge.

On January 2020, three customer seminars were held at the
Commercial Banking Center, with 77 companies attended. With the
theme of “2020 Economic and Financial Outlook”, the seminar allows
customers to keep abreast of the latest market conditions so as to
position themselves accordingly. During the Q&A session, the customers
were positive to throw out questions.

NCB participated in an online financial management workshop
organised by Hong Kong Association of Banks, sharing two topics
which are “developing good saving/investment habits” and “a financial
management plan for your future by broadening sources of income
while cutting expenditure” with Primary 5 to Secondary 6 students.
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Contributing to environmental protection

and green economy
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e HHESEERgCERER  BEESE e NCB highly values green development strategies. In order to promote

the concept of green development, it integrates green credit and
environmental protection into bank policies by providing loans to
companies with green financing needs as well as promoting the
development of green bonds to assist customers in green business
transformation and exploring emerging industries.

NCB has participated in the syndicated business related to Green Loan
in Hong Kong, China, and obtained the “Hong Kong Green Building
Certification” (BEAM PLUS) project from the Hong Kong Building Council.

As for the development plan for the Greater Bay Area, Hong Kong, as a
green financial center in the Greater Bay Area, will play a more important
role in green loan projects and green bonds. NCB will strive for a plan on
the expansion of green finance business, fulfill its social responsibilities and
provide more green finance services, thereby promoting a green economy.

NCB will support and take an active role in the “Green and Sustainable
Banking Plan” promoted by the Hong Kong Monetary Authority (HKMA).

To further develop Internet financial business, improve the level of online
electronic services, and reduce labor and environmental costs, NCB
endeavors to optimise mobile and online banking functions through
updating and developing technology platforms, including Faster Payment
System (FPS) optimisation, and increases online insurers, mobile token
and the addition of biometric authentication. By making full use of
the online platform, it can provide customers with accurate, timely,
comprehensive and up-to-date information.
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Enthusiastic about public welfare in fulfilling

corporate social responsibilities
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As for public welfare, NCB keeps an eye on disadvantaged groups as always
by sending out its employees to carry out various voluntary service activities
as well as strengthening communication and cooperation with charitable
organisations. This is mainly reflected in the following aspects in 2020:

e Actively responded to the relevant programmes launched by HKMA and
the Mortgage Corporation Limited, providing loan relief and appropriate
banking services to companies and individuals affected by COVID-19.

e  Positive participation in activities organised by the Hong Kong Chinese
Enterprises Association and Chinese Banking Association of Hong Kong
to support the Hong Kong National Security Law as well as ensure the
stability and long-term development of “One Country, Two Systems”.

e  Participated in a number of employment programmmes for university
graduates, including the “Banking Talent Programme” and “Fintech
Career Accelerator Scheme” launched by HKMA, and the employment
promotion programmes organised by the Financial Services Development
Council, the Hong Kong Chinese Enterprises Association and the Labour
Department.

e Participated in “Thousands of Masks, Thousands of Love” (F& O ZEiE
/1) by Hong Kong Coalition.

e Launched the “NCB 70 Charity Programme for Care of the Elderly” (F 7
703 ZEE 5T 8), visited Tung Wah Group of Hospitals and donated anti-
epidemic supplies.




BB [BEERNE | AANRN ERKE
BXMENRERYE -

LEEBEBEREN [ F8E8REEE
BZER | HKEIIE BAZHWEBERES
MYES - BBLEE  EPERRE
REIEFITTH R o
BOhEEFIERRREFNESES )
NEBEIRE - FESBEEHER -
THREEPDEATRERSEZEE
EEEazaw:: 3
BEHEBIHE  FEEULAERENEK
FEX EBERAK -

BEBISTFERSH RGBS EERY
ARBEZERE  URIGBEHBETE
@ BT RIRIBARIE -
HFER—BEIHFRE-—RESZESFIE
2020 F RS [ Traigsa | oo E -

%
it

AN

Distributed anti-epidemic and daily supplies to single-parent families in
Tai Hang Tung Village through the Hong Kong Single Parents Association.

Participated in the Group’s targeted poverty alleviation work for the
schools in Ledu County, Haidong District, Qinghai Province, as well as
established scholarships and bursaries through the local school platform
for the children from poor families to finish their studies.

Donated desks, chairs and scholarships to Yunnan Yangping School to help
improve the learning environment and encourage students to forge ahead.

Supported activities launched by the Hong Kong Joint Council of Parents
of the Mentally Handicapped and others to care for the disadvantaged.

Sponsored Aberdeen Kai-fong Welfare Association, hoping to bring care
and warmth to the elderly in need.

Awarded the Caring Company Logo by the Hong Kong Council of Social
Service for the 15th consecutive year, in recognition of its commitment to
caring for the community, employees and the environment in the past.

Has been supporting the raffle ticket sale by Tung Wah Group of Hospitals
for several years, and won the first runner-up in the categorisation of
“corporate” in 2020.
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Diversified corporate culture to strengthen

team spirit
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During the epidemic, NCB has made arrangements for staff grouping,
branching, and home office shifts, and provided employees with “anti-
epidemic souvenir packages” which include various necessary anti-
epidemic prevention supplies.

In response to the proposal by HKCEA, its employees were sent out to
participate in the Universal Community Testing Programme promoted by the
Government of the Hong Kong Special Administrative Region. The number
of our employees who have participated in the testing is relatively high.

Coordinated multiple nucleic acid testing institutions to provide testing
arrangements for employees in need.

Provided staff with anti-epidemic guidelines, set up a hotline to answer
staff questions, and organised workshops for psychological counseling
and stress relief need.

Distributed anti-epidemic supermarket coupons to employees, improved
the quality of meals in the cafeteria and enhanced their immunity.

Responded to the latest market environment by promoting employee
training and development in a flexible and innovative way. During the year,
NCB (1) promoted the implementation of online training across the bank;
(2) consolidated the training resources from Hong Kong, the Mainland
China and overseas into a shared platform; (3) innovated new trainings to
enhance the effectiveness of training projects; (4) promoted the specific
business trainings for both cross border and Greater Bay Area.

Held two innovative online cross-border conferences of NCB Group, including
the “NCB Annual Meeting” and the “NCB Commendation Conference”.




