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The year 2020 was an extraordinary year with peaks and valleys.
Following the impact of various adverse factors including the social
event in Hong Kong and the intensification of Sino-US disputes coupled
with the fluctuating changes in COVID-19 which has been spreading
all over the world, Hong Kong’s economy has experienced a deep
recession. In 2020, which is the final year for the Second Five-Year Plan,
we strived to turn difficulties into opportunities, and challenges into
motivation. By overcoming obstacles and adverse impacts at all costs,
we had promoted various operation and management work step by
step, which achieved good results.
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As of the end of December 2020, the Group's total asset,
deposits and customer loans amounted to HK$505,698 million,
HK$351,630 million and HK$279,723 million respectively;

As of the end of December 2020, after-tax profit reached an
average compound annual growth rate of 9% compared with
2016, which continued to increase the contribution of profit
growth;

As of the end of December 2020, the classified or impaired loan
ratio of the Group was 0.86%, and the overall asset quality
remained sound;

The balance of new syndicated loan issued for the year was
HK$12,870 million, with an average net interest rate of 164
points; new loans with a yield of 350 points or more totaled
HK$5,840 million, with an average yield of 405 points;

We issued the first COVID-19 Response Bond amounting to
HK$3,000 million certified by the Hong Kong Quality Assurance
Agency (HKQAA) for the banks; and the first Blue Bond of a
Chinese joint-stock commercial bank amounting to US$450
million.

An innovative product of “Health and Wealth Management
in NCB” was mainly launched to provide merchant offer for
customers with health needs, adding value to our brand
and strengthening customer loyalty. Customers to the brand
increased by approximately 10% year-on-year.

With various impacts such as the COVID-19 pandemic resolved,
we set up NCB (China) Wuhan branch to fully promote the
business development in mainland China.
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During the year, under the integrated management, in order to
better practice the business philosophy of cultural synergy and “One
Bank” together, the Greater Bay Area Office strived to promote the
implementation of integrated operations in the Greater Bay Area.
Through continuous promotion of the collaboration with Greater
Bay Area which created a strategic competitive edge, and the flexible
cross-border loan solutions to meet the business needs of customers,
including: research and development of the “plan for purchasing
properties in the Greater Bay Area”, the introduction of personal “wealth
management mutual recognition” services in the Greater Bay Area and
the “Shenzhen and Hong Kong Pass” service, we endeavoured to build
up our brand image as a professional bank in the Greater Bay Area and
offer our customers with integrated convenience. Especially during the
pandemic, we launched our personal offshore-deposit-onshore-loan
business for the very first time. On the other hand, regular discussions
and mutual communication systems have been formed between the
mainland China and Hong Kong, especially the mutual communication
and appointments of middle and senior management personnel, which
successfully demonstrated the results of integrated interaction.

While achieving good results in business development, we never
forget where we started from and strive to fulfill our social
responsibilities. During the pandemic, we reinforced the dynamic
analysis, interpretation, and promotion of national macro-financial
regulatory policies and strictly implemented various requirements. We
have also actively participated in the “Pre-approved Principal Payment
Holiday”, “SME Financing Guarantee Scheme” and “100% Loan
Guarantee Scheme” launched by Hong Kong Monetary Authority
and The Hong Kong Mortgage Corporation Limited, to provide loan
relief and appropriate banking services to companies and individuals
affected by the COVID-19 pandemic. Meanwhile, in response to the
Government's anti-epidemic measures, and in line with the appeal from
the Office of the Government Chief Information Officer and the Hong
Kong Association of Banks, we became the first group of institutions to
participate in the Leave Home Safe; in response to the call by the Hong
Kong Coalition, we participated in the “Thousands of Masks, Thousands
of Love” (TEOSBEAE L) event. We also actively participated in the
employment promotion programmes organised by the Financial Services
Development Council, HKCEA and the Labour Department which create
job vacancies for the community.
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LA - EE IS BRI IRE - B Looking forward, in the face of an environment where new

LREERERRERFAER/MNEBRNEREMEE opportunities and new risks coexist, we will grasp the development

IR EREE  E—PHBBEER  WHER opportunities brought by the China’s new dual circulation development

mANMEN - EDRTEESEERE | and financial cooperation with Guangdong-Hong Kong-Macao Greater
Bay Area to further develop target businesses as well as continue to
improve profitability and promote high-quality development of the
bank!
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