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Quality and professional services receive recognition
from media and customers
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Due to its quality services, NCB was honoured with various prizes and awards.
In previous year, NCB won the “Excellent Brand of Cross Border Personal
Banking Services” and “Excellent Brand of Cross Border Corporate Banking
Services” at the Award Presentation Ceremony of “Hong Kong Leaders’ Choice
2019” and once again received “Excellence Award for Cross-border Financial
Services” at the “Banking & Finance Awards 2019" evaluation ceremony
hosted by Sky Post. NCB was honoured for the first time the “SME Best Partner
Award “ offered by the General Chamber of Small and Medium Business
Ltd.. Moreover, NCB has earned the “Hong Kong Institute of Bankers Talent
Development Award”, and the three grand prizes, namely, “Best Corporate
Finance Education Leadership of the year”, “Corporate Financial Education
Leadership - Gold Award”, and “Quality Financial Planner Award” from the
Institute of Financial Planners of Hong Kong. Meanwhile, in the individual
category, a total of 11 service staff has earned the Merit Award, while another
2 won the Bronze Award; along with the “Outstanding Financial Institution” in
the “Quamnet Outstanding Enterprise Awards 2019 “.
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ERE—MEREESHERFRIFER  SRBPETEE NCB has always highly valued healthy and consolidate relationship

HEE) RERESHERE R HERELEH with customers. By hosting a variety of marketing activities, including

FHEOFEMBNEITIHE seminars on investment and fund trading, NCB intends to provide
customers with adequate access to professional knowledge and the
latest market information on wealth management.
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“Experts’ Experience Sharing Seminar - 2019 Investment
Strategies for Hong Kong Stocks and Bay Area” [VNEAIRES | HE
“Coloring Competition for Little Bankers”
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“NCB Wealth Management” presents “Raymond Cho & Sharing Seminar on “Analysis on the Performance of Mainland
Edwin Siu 2019 Concert” Real Estate Sector”
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“Signing Ceremony of China Aircraft Leasing Group”
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Diversified corporate culture to strengthen team spirit
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NCB cares for the physical and mental health of all staff. Our staff participated in various recreational and sports activities and had
remarkable achievements. The Bank’s table tennis team participated in various contests, with impressive results earned.
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NCB's corporate cultural activities are popular among service staff. During the year, NCB continued to arrange for annual travel program for all
staff members, plus various team building activities and ball game contests, that served to enrich work-life balance among staff members.
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“Team-building
Programme for Middle
and Back Office — Fun
Searching in Forest”
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Team building for different business segments of the Company Team building in business segments of the organization
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Enthusiastic about public welfare in fulfilling corporate
social responsibilities
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The NCB's volunteer team joined hands with
various social welfare institutions in Hong Kong
to launch a handful of volunteering service
activities, including:

o collaborated with the Aberdeen Kai-fong
Welfare Association (AKA) to arrange for
the “Lucky Year of Pig”, the volunteering
and cordial visits to the elderly people in
the southern area of Hong Kong Island,
living alone and fragile, with insufficient
care service;

o volunteered in the “Flag Selling Day”
organized by the Tung Wah Group of
Hospitals;

o participated in “Reaching for the Sky”;

the social inclusion event sponsored by
NCB and arranged by the Hong Kong
Joint Council of Parents of Mentally
Handicapped; and

o volunteered to join the Financial
Education Workshops jointly launched by
the Hong Kong Association of Banks and
the Hong Kong Council of Social Service.
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