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PR 2 & %4 Mr. CHEN Xiaozhou

EFE R Chairman

2019 » ¥ EHREBHES /Y  UABBLESH In 2019, in the face of the global economic and financial situation
DESHPE - RAIBRHRELE  BTEEEX%E and the turbulent challenges of the social situation in Hong Kong,
MEBCERT - LA BRSNS - OB EERITS we adhered to our philosophy of steady operations, focused on our
BErREER -FRN ENRRERELRIT & main businesses, deepened reform and innovation, and cooperated
EEEERFEBENER - A - MESEEEER with national strategies to promote high-quality and sustainable
BRAE development of NCB. During the year, the overall development trend

of NCB remained robust and recorded steady improvement in various
indices (such as income and profit) on the basis of maintaining stable
asset quality:
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As of December 2019, NCB recorded an annual after-tax average
profit of HK$3,594 million after completion of the acquisition
of the Cinda Group, representing an increase of 31% compared
with that of before the acquisition;

As of the end of December 2019, the total asset value of
NCB reached HK$489,600 million, representing an increase
of HK$198,400 million or 68% compared with that of before
the acquisition; meanwhile, customer loans and deposits both
increased by 61%;

As of the end of December 2019, the classified or impaired loan
ratio of the Group was 0.67%, and the overall asset quality
remained sound;

To overcome the adverse impact on the financial market as
a result of the turbulent social situation in Hong Kong, NCB
successfully issued US$700 million tier 2 subordinated notes at a
lower cost;

Established the “Office of Guangdong-Hong Kong-Macao
Greater Bay Area” to allocate all resources of NCB to serve the
national strategies of “Guangdong-Hong Kong-Macao Greater
Bay Area”;

Actively expanded the syndicated loan financing business and
second-hand market sales business, and successfully led 30

representative syndicated projects;

Improved the technology infrastructure by successfully launching
the new system of NCB (China) in August 2019 as scheduled.
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During the year, NCB celebrated its 70th anniversary. Over the past 70
years, NCB has always looked up to the motherland. In every historical
turning point event, NCB has been following the pace of new China’s
economic development. Thus far, NCB has developed into a large-
scale and well-rounded medium-sized commercial bank in Hong Kong.
NCB was ranked by Yazhou Zhoukan in its Asia Banks 300 survey as
one of the top ten banks in Hong Kong for consecutive years, while
NCB's asset scale ranked among the top ten foreign-funded banks in
the Mainland. While NCB is proud to achieve the remarkable results
as mentioned above, we have kept up with the national strategic
development policies, and have actively served the “Belt and Road”
initiative and the national strategies of “Guangdong-Hong Kong-Macao
Greater Bay Area” by leveraging our 70 years of professional cross-
border business service and experience. We have constantly optimized
the integrated business model and have become a professional,
specialized and differentiated commercial bank in the market.
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While focusing on our business development, we also strived to fulfill
our social responsibilities. In the second half of 2019, while the social
situation in Hong Kong remained turbulent, we stood together to deal
with the turmoil and did our best to ensure the safety of the property
of the banks and the level of customer service, and to protect our
customer data from being breached. We have also actively participated
in the “SME Financing Guarantee Scheme” and “SME Loan Guarantee
Scheme” launched by the HKSAR Government to support inclusive
financing and assist the development of small and medium-sized
enterprises, so as to ease the liquidity problems they have been facing
under the uncertain economic environment. At the beginning of 2020,
the COVID-19 pandemic has greatly impacted the economic and social
environment of countries around the world. Economic downturns
and rising unemployment rates have emerged one after another,
thus creating unprecedented uncertainties. NCB not only endeavored
to ensure the safety and health of all its employees and the smooth
operation of its various businesses, but also actively responded to the
Central Government and the HKSAR Government by participating in
various countermeasures in containing the pandemic.

Facing the future, all our colleagues in NCB will work closely to provide

customers with better quality services and to overcome difficulties with
all sectors of the society!
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