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NCB's quality services have received various awards and
recognition. NCB won the “Excellent Brand of Wealth
Management — Banking” at the Award Presentation

Ceremony of “Hong Kong Leaders’ Choice 2017" and
another “Excellence Award for Cross-border Financial
Services” at the “Banking & Finance Awards 2017"
organised by Sky Post. In addition, NCB was granted the
“Accredited Professional Financial Planning Firm 2017"
award by the Institute of Financial Planners of Hong Kong.
From 2016 to 2017, NCB was recognised as the “Heart

to Heart Company” by the Hong Kong Federation of
Youth Groups for two years in a row. The outstanding
performance of NCB’s employees
was also worth recognising, and
nine of them received awards and
professional qualifications at the
“HKIB AGM 2016 cum Examination
Awards Presentation Ceremony”
organised by the Hong Kong
Institute of Bankers.
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NCB values a rapport with customers. It provides
customers with access to professional knowledge

and the latest market information about wealth
management through organising various marketing
activities, and investment and fund seminars.
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“Investment and Taste” fund seminar
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The Main Branch and Des Voeux Road West Branch held an open
day with a theme of “Wealth Management with Love”
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A stock expert from
Cinda International
is explaining
investment strategies
to customers
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“NCB Little
Banker” activity
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i - ___ The NCB volunteer team initiated various

G : volunteer activities in tandem with a number

1] — |

I v J r i ‘ 'irﬁr" j, of social welfare institutions in Hong Kong,

. which included:

L W gvs e e delivering warm care to the elderly, who
were living alone, of poor health and in
need of good care, in Southern District
of Hong Kong Island in cooperation with
Aberdeen Kai-fong Welfare Association;

e participating in the Health Awareness Day
held by the Hong Kong Association of

Banks;

e participating in the “Fun Latte Art”,
a social integration activity which was
sponsored by NCB and organised and
planned by the Hong Kong Joint Council
of Parents of the Mentally Handicapped;
and

e participating in the Financial
Management Education Programme
jointly initiated by the Hong Kong
Association of Banks and the Hong Kong

Council of Social Service.

38



www.ncb.com.hk #19% %% 44§ « NANYANG COMMERCIAL BANK 2017 ANNUAL REPORT 4 &

.

FEREMAREGER BREEEECREERE
B [ L Remh] BFFE - 2017511 A3B RERE R TP
FRDIT KA ERNZRRPBHZDITERTT
REANERGREE R RTRE -

After joining China Cinda, in response to the

Hong Kong Monetary Authority’s call for financial
inclusion, NCB opened a branch in Kwai Shing

East Estate on 3 November 2017, bringing quality
banking services to residents in the area. NCB is
the first bank to open a branch in Kwai Shing East
Estate.
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The opening of Kwai Shing Branch is

not only a response to the call of Hong
Kong Monetary Authority, but also an
inheritance of spirit of serving Hong

Kong people and active undertaking of
corporate social responsibility. The new
branch is well equipped with barrier free
facilities, including lobby without door
thresholds or steps, setting up drop-level
counters and call bells, to echo the needs
for barrier free facilities of banks from
social welfare organisations.
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The corporate culture of NCB is very
popular among employees. During the
year, NCB continued to organise travels
covering all employees, various team
building activities and ball games to
enrich the leisure time of its employees.
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2017 Award Presentation Ceremony A gathering of NCB's retired employees
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NCB attaches great importance to employees’ physical and mental
health, and its employees have performed quite well in various
recreational activities. NCB contestant won the second runner-up of
the solo group in the “Voice of CMA Member 2017".
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The badminton team of NCB has also achieved
excellent results in the badminton competition
at the Sports Meeting of National Financial
Systems of 2017.
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Sports day of NCB-Hualu Association
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Corporate Banking
sports day
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A joint team formed by NCB and NCB
(China) participated in the “China
Cinda Cup” table tennis competition.
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Team building activity for Graduate Trainees
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Cinda (HK) and NCB jointly

sponsored the “UNICEF Charity B
Run 2017" and also delegated REBEELHRED)

some colleagues to participate Final presentation of Graduate Trainees

in the Half Marathon Corporate
Relay.
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