XS T Unite our employees
2B+ % Boost their morale

FABIL “EARY BRRE" AEE
BT 20145 ERTRESBETE
A=

Themed “inheriting excellence for our
continued success”, NCB organised

the “2014 annual appreciation and
65th anniversary celebration dinner”.

AEERTEEANEED
BRE KEEREES:
DV 35058
ItRe

NCB strives to strengthen the
communication between the
departments and boost staff
morale by organising different
forms of kick-off conferences,
brainstorming meetings and
communication meetings.
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EREREISVEER  FEZEHTE
BENEREHMEIRIEZE &
E2TEIBRBART EIRRE
FRAZ  EHEESTHRERETE o

NCB attaches great importance to
the physical and mental health of its
employees and endeavours to organise
various forms of recreational activities
for the participation by its employees and
their family, including employee & family
picnic and employee & family fun day to
enrich the leisure life of its employees.

15 ## | Strengthen marketing efforts
12 H #R 77 /¥ 5% Enhance corporate image of the Bank

AEFARTREEREEERT

tEFS BERBIAESE
& BRES REEREES -

v - During the year, NCB promoted the

e different promotion channels, including
public transport body advertising,

411"-11 A LR G WAT R

radio advertising, securities webpage
promotions and etc.
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E§Z#L = Care for the community
{E & D2 W /E Inherit its corporate culture

AR [NCBE T | EBt SR 0 SEE
WEBERIRE FABEERNEZER
BRRE ARBEZRECED DX ERRE o
A number of volunteer activities were held
jointly by NCB's volunteer team and the
social service centres to send warmth to
the singleton, frail and hidden elderly in the
Southern District on Hong Kong island at
festivals.

ERFEENFHERNEEER  BERMILER FNES
NETE BROEANKEBRBLRHFY RES - &Y
HEEHFBE - FREEBFIHBREEKGREHKES -
NCB is actively involved in subsidising the education of Yangping
School and cares for the studies and life of the children living in
the mountain areas in mainland China, including annual grants
and scholarships to underprivileged or distinguished students,
teacher training subsidy programmes and etc. During the year,
NCB also sponsored the construction of the solar heater system
in Yangping School.
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B2 EFL Professional services
7 fEZE FF ZE 35 Understand customers’ needs

EEHERERFERRIFER  BIEEEFES
REH c ERVEPFEARERESHERE  EEFHE
HEMESRERESHENEETRNBIHE
NCB places great importance on maintaining
good relationship with customers and stresses the
communication and interaction with customers.
Through organising different investment and fund
seminars, customers may obtain more professional

knowledge and latest news on investments and
funds.

. L...JMH'IENI..-IAL BANK &

A LITY S o SNIDE l!.-n.rlESTMIFMT i

OINT ,Ln- |-¢n~'.'r
Fr H _. #7

FEEERENRE A RNBHER S

[ BB EEEMMmIE2014 [ SHMBRRT iy
PRI A | K o

NCB also won the “Excellent Brand of Cross

Border Services” Award at the Hong Kong

Leaders’ Choice Brand Awards 2014 organised

by Metro Finance Radio and Metro Finance
Digital Radio.
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A E & Prominent prestige
F7r [ F5EEE] | Lies in NCB Wealth Management

[EREA | BOREENENEF /T
R AR ERY - DEBRH<<RET
A>ERBIURZBRERMD ZEE

Striving to present various value-
added services to its prestigious wealth
management customers, NCB Wealth
Management sponsored the stage play
“Sign of Happiness” and various investment
strategy sharing activities.
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