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In 2014, the global economy lacked growth momentum
amidst volatility in the course of recovery and the operating
environment remained challenging. However, the opening
of the Shanghai-Hong Kong Stock Connect and the removal
of the RMB conversion limit in Hong Kong generated
new opportunities for business growth. Adhering to the
strategic direction of transitional innovation and sustainable
development, the Group endeavoured to expand its scale,
adjust its structure, guard against risks, maintain its growth
momentum and enhance its competitiveness with focus on
quality services and products and strengthening customer
loyalty. Throughout the year, all core businesses performed
well and a growth in operating results was maintained.

As at the end of 2014, the Group’s total assets amounted to
HKD303,904 million, representing a growth of 8.39% when
compared with the previous year; net operating income
before impairment allowances increased by 12.36% year-
on-year to HKD6,639 million; net profit before impairment
allowances rose by 16.45% year-on-year to HKD4,141
million. During the reporting period, deposits and loans grew
by 5.79% and 4.15% respectively. Asset quality remained
sound with classified or impaired loan ratio standing at
0.84%, up by 0.50% over last year.
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In 2014 being NCB's 65th anniversary, while we are proud of
our development and performance over the past 65 years,
we are also charged with the important mission of inheriting
excellence and continuing glories. Looking at the Group’s
performance in 2014 overall, we followed the market
closely and paid attention to timing, actively promoting the
development of core business areas, including NCB Wealth
Management, cross-border operations and SME business,
to satisfy the diverse needs of customers through content-
rich and multi-channel advertising and marketing. For five
consecutive years from 2011 to 2014, we were the winner
of the Honorary Award for the Top Ten Banks (Hong Kong
Region) in Asiaweek’s ranking of the top 300 Asian banks.

To cope with the drastic growth of internet finance, we
launched a new mobile application and an upgraded version
of mobile banking to enhance the process of input in
transactions for a brand-new customer experience. We also
speeded up the application of electronic information in our
daily financial service. During the reporting period, we set
up WiFi at the headquarters sales lobby, wealth management
centers and six central branches and installed e-Poster at four
sales offices, including sales office of the headquarters, to
provide promotional videos through central management. In
addition, we introduced e-Brochure to offer customers with
interactive services for access to various information of the
bank on their own. Next, we will play a more active role in
the promotion of electronisation in the Group.

We strengthened business cooperation with mainland
branches of Bank of China as well as NCB (China) and
achieved positive progress in terms of product innovation,
customer referral, etc. Today, we have successfully opened
up cross-border account opening witness service at all the
branches of NCB (China) as well as more than 360 offices
of Bank of China in Guangdong Province, Yunnan Province,
Shenzhen and Shanghai. We also continued to innovate
exclusive cross-border services as according to market needs
to enrich the contents of our cross-border service. During
the reporting period, we promoted to Hong Kong residents
a credit solution using mainland properties as collateral,
hence increasing cross-selling opportunities while providing
customers with financing. The results we achieved through
continuous efforts in the area of cross-border business
and service have gained market recognition. We won the
“Excellent Brand of Cross Border Services” Award from
Metro Finance Radio for two consecutive years in 2014 and
2015.
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At the same time, the Group further improved its risk
management and control mechanism and reinforced its
asset quality monitoring mechanism in order to adapt to
the changing market environment and increasingly stringent
regulatory requirements, achieving maximum beneficial
results under the premise that risks are kept in control.

Being a member of BOC Group, we actively respond to its
"Be Passionate, Stay Committed and Pursue Excellence”
corporate cultural theme, consciously assuming corporate
social responsibility amidst the development of business.
During the year, we hosted the “2014 International IT Fest
— IT Experience Mission for Secondary Students” with The
Hong Kong Association for Computer Education for the first
time, at which 39 teachers and students were received. We
introduced them to the history of our bank, the application
of information technology in the bank, the development
of mobile finance applications and the future development
trends of electronic service. They were also arranged to
visit the headquarters sales office to inspect self-service
equipment and the electronic account opening platform
onsite. We continued to subsidise the charity project in
Yunnan Yangping School, sponsoring the school to install
solar water heaters to resolve the problem of only cold-
water baths. In 2014, we were awarded with the “Caring
Company” logo by The Hong Kong Council of Social Service
for the tenth consecutive year.
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In 2015, in face of the changing market environment and
increasingly stringent regulatory requirements, under the
premise that all risks are kept in strict management and
control, the Group will follow the capital-conservation
and innovation-driven path for sustainable development,
staying abreast of market conditions to seize the state’s
strategic opportunities arising from One Belt One Road,
RMB internationalisation and the pilot free trade zones in
Shanghai, Guangdong, Tianjin and Fujian, and developing
new business growth points to improve comprehensive
competitiveness. We will continue to take on social
responsibilities and, by establishing a footing in Hong Kong,
provide better services to customers in Hong Kong, Mainland
of China and abroad, hence consolidating and enhancing
Hong Kong’s position as the international financial center
and making contribution to Hong Kong's prosperity in the
long run.
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