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Unite Our Employees, Boost Their Morale
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To unite employees and strengthen our solidarity, NCB held various
business kick-off conferences in each region to boost staff morale.

BEEERT [2012FF217XE8E] @ UREETIMBL—FNLUNFHEE S - Bt ERENASTE [HAMEEAHR]  REESTEE -
HERFDE - BANEENKAE -
NCB put on the “2012 Annual Gala Evening of Acknowledgement”, in recognition of its employees for their hard work and devotion over the past

year. During the night, the management sang up the theme of the Evening “Make it a Splendid Night for NCB” to call upon its employees to be
united and face the challenges in the coming year, and continue to render brilliant performance.
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NCB regularly organises different types of sports and recreational
activities, including the all-in sight-seeing tour for its employees and

their families, as well as various sports competitions, to enrich their
leisure lives.
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Serve Our Customers Professionally,
Understand Their Needs
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By organising dedicated seminars on investment and fund, NCB has been trying to equip its customers with expertise and the latest information
on investment and fund, so as to help them seize every investment opportunity.
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Distinguished Honor
Only with “NCB Wealth Management”
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“NCB Wealth Management™ is committed to presenting various distinguished forms of value-added banking services to its customers. It
had once staged a grand drama ‘| HAVE A DATE WITH FALL" especially for its customers to enjoy, aiming to instill elements of arts into
them, alleviate their pressure and boost the quality of their lives by means of artistic appreciation, while helping them create wealth through
financial management.




PAEALE R

Care about the Society and nurture a corporate
culture for serving the community
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Our “NCB Volunteer Team”, together with community service centres, held volunteer activities to offer care and love to those elderly who are weak,
unattended to and live alone in the Southern District of the Hong Kong Island. The Team also actively participated in the education workshops

organised by the Hong Kong Association of Banks which are aimed at introducing proper wealth management concepts to local low-income and
single-parent families.




