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BEEESR1THEFE Phone Banking Services

PR EE SR LALL English
POk (852) 2684 1866  (852) 2684 1868  (852) 2684 1869
Account Services
IR 5 (852) 26552866  (852) 26552868  (852) 2655 2869

Stock Trading
O Account Services
$EJ N EEIRTT 90 K Enter Phone Banking Number and Password

EHIR P EREH @ Account Balance Enquiry
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with BOC Credit Card

(1] Hong Kong Dollar Transfer

(2] Foreign Currency or RMB Transfer

© BOC Credit Card Payment

@ Cash Advance with BOC Credit Card
© Foreign Currency or RMB Exchange and Notional Precious
Metal Trading
(1] Foreign Currency or RMB Exchange
@ Notional Precious Metal Trading
Financial Information Enquiry
Cheque Service, Request for Consolidated Monthly Statement, or
Change of the Setting of Internet Banking
Request for Cheque Books or Current Account Monthly
Statement
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Stop Cheque Payment

Request for Consolidated Monthly Statement

Cheque Status Enquiry

Suspension or de-activation of Internet Banking Release of
Suspended Internet Banking due to Invalid Inputs of Password
Report Loss of, Report Damage of or Reset the Security
Device

Q00060

(6] Change Password
@ Codes and Account Codes Enquiry
O Fixed Deposit
Placement of a Fixed Deposit
O Amendment of Maturity Instruction
© Fixed Deposit Details
O Fixed Deposit Withdrawal Instruction

Stock Trading

Enter Phone Banking Number and Password
Place Buy Order

Place Sell Order

Amend Order

Cancel Order

Enquire the Order Status

Enquire the Portfolio and the Available Balance

IPO shares subscription using yellow form or Apply for
corporate action

Place Market Order

Enquire the Disclaimer Clause, System Maintenance
Schedule, or Help Menu
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A EEEEL Customer Service Hotline : (852) 2622 2633





